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IN THE MATTER OF THE APPLICATION OF
HACIENDA ACRES WATER SYSTEM, FOR
APPROVAL OF AN EMERGENCY RATE
INCREASE.

RESPONSE TO SANTA CRUZ
WATER COMPANY'S EXCEPTIONS8
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On Oct ober 1 8 ,  2 0 0 7 Santa  Cruz Wa t er  C ompa ny ( "S a nt a  C r uz") t i l ed  i t s

Exceptions/Comments to the recommended Opinion and Order ("ROO") in the above-captioned

matter. Staff has reviewed the filing and makes the following response.

14 I. The requirements included in the R00 are not imposed on Santa Cruz.
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The ROO issued in this matter was based on Hacienda Acres Water System's ("Hacienda")

application for an Emergency Rate Case. The requirements of that Order (that do not specifically

refer to Santa Cruz) are, therefore, solely applicable to Hacienda. Though the Order does include

a paragraph requiring Santa Cruz to "take all reasonable and appropriate actions to ensure that the

operations of the water utility comply with the terms of [the] decision", that paragraph imposes no

more obligation on Santa Cruz than the requirements and/or obligations contained in the Interim

Manager Agreement. (See ROO p.l6, lines l-3). Santa Cruz's concern that the ROO places an

undue administrative burden upon it is, therefore, unwarranted.

23 11. Staff believes Santa Cruz is in compliance with the ROO.
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Staff notes that Santa Cruz has incurred considerable expense to repair I~Iacienda's

damaged water system. Throughout this process, Santa Cruz has continued to work with Staff and

the ADEQ in resolving the safety and functionality issues pervading the water system. Staff

anticipates that, if Santa Cruz continues to operate at its current level of service, it will remain in

compliance with the Colnmission's decision.
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1 111 . The R00 should be amended to allow Santa Cruz to file its permanent rate case at a
later date.

2

S ta ff be lie ve s  tha t due  to S a nta  Cruz's  on-going e fforts  to  improve  Ha cie nda 's  wa te r

4 s ys te m a nd the  pe nding Orde r to  S how Ca us e  ("OS C") proce e ding tha t could  re s ult in  the
3

5 ca nce lla tion of Ha cie nda 's  Ce rtifica te  of Conve nie nce  a nd Ne ce ss ity ("CC&N"), the  ROO should

6 be  a me nde d to re quire  S a nta  Cruz to file  its  pe rma ne nt ra te  ca s e  no la te r tha n J une  30, 2009,

7 utilizing a  te s t ye a r of 2008. This  would a llow s ufficie nt time  for a  ruling on the  OS C a nd would

8 give  S a nta  Cruz a dditiona l time  to focus  on the  ope ra tiona l is s ue s  of the  wa te r s ys te m. The

9 propos e d a me ndme nt would not pre ve nt Sa nta  Cruz from filing a  ra te  ca s e  a t a n e a rlie r da te , if it

chose to do so.
10

Iv. Conclus ion.
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S ta ff be lie ve s  S a nta  Cruz s hould be  highly comme nde d for the  e xce ptiona l work it ha s

done  to provide  Hacienda  cus tomers  with wa te r s e rvice , e s pecia lly a fte r the  extens ive  vanda lis m

tha t occurre d jus t a fte r Sa nta  Cruz wa s  a ppointe d Inte rim Ma na ge r. In full cons ide ra tion of Sa nta

Cnlz's  file d Exce ptions , S ta ff ma ke s  the  a fore me ntione d re comme nda tions , which S ta ff be lie ve s

are  sufficient to address  Santa  Cruz's  concerns .
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RES P ECTFULLY S UBMITTED this 19th da y ofOctober, 2007.
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Attorne y, L/e ga l Divis ion
Arizona  Qorpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007
(602) 542-3402
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23
The  origina l and thirteen (13) copies
of the  foregoing were  filed this
19th da y ofOctober, 2007 with:
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Docke t Control
Arizona  Corpora tion Commis s ion
1200 Wes t Washington Stree t
Phoe nix, Arizona  85007

27 Coy of the  fore going ma ile d this
28 19f da y of October, 2007 tO:

2
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Joseph W. Lee
Ame rica n Re a lty & Mortga ge  Co., Inc.
P.O. BOX 232
Wittma n, Arizona  85361

Michae l W. Pa tten, Esq.
Tim J. Sabo, Esq.
Roshka , DeWu1f & Patten, PLC
One Arizona  Center
400 East Van Buren Stree t, Suite  800
Phoenix, Arizona  85004
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